Workload Probe Recording Sheet:

Workload Probe Demographic Information

Date
Location
(Signalling Centre or box)
Interviewer(s) Signature

Interviewee Experience Grade

ID Years Location- System

(name or signalling: Panel(s)/Workstation(s) operated

number to Years at current (e.g. NX

represent location panel, VDU,
identification) IECC etc)

Additional Comments on Background to Interviews
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Workload Probe Recording Sheet:

Summary of Interview Question 2

How would you describe the work generally required of you when working at this
signalling workstation/signal box?

Manageable Boring Unacceptable Acceptable

Stimulating Unmanageable Interesting  Uninteresting

Why would you Say itiS .....c.ovviiiiiiiiie e ?

Signaller ID | Descriptors Justification
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...................................................................... Date:.............
Equipment with the Equipment with the The personnel that the The system (where
signalling system that signalling system that The imposed signaller interacts with system refers to
assists with the transfer assists with the transfer characteristics of the and relies upon to infrastructure, traffic
of information to and vities th " of information to and daily structure and support them in behaviour, timetable
from the signaller Activities that a signaller from the signaller environment that the completing their duties predictability) that the
is required to complete signaller is required to signaller interacts with
. either in combination or R complete their work and has responsibility for
Equipment within a similar time Information within e.g. work hours, Support controlling to ensure
frame rests, environment safety and efficiency
Combined Work Operating
Tasks Design

System

\ » Workload
Environment
Infrastructure T bi
Characteristics of the (@] rgansi ation Imetable
infrastructure that are T
associated with impacting Refers to all aspects of the The imposed schedule Individuals
upon the demands of the rail industry organisation,  for traffic that the
signaller in controlling traffic which includes Network signaller is required to
within the parameters of the Rail and TOCS. E.g. meet through control of
timetable consider the systems, the signalling system
rules, reporting and
recording methods
imposed by the
organisation as a whole

Maintenance
Consider individual
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styles, experience,

Typical maintenance within
the area of control e.g.
training and attitude to
operating the signalling
system

possessions, S&T work

The physical workplace in

the signalling centre or
signal box
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Workload Probe Recording Sheet:

Loading Factor

ID | (Use one of the headings

within the fishbone
diagram)

Why/How
(In what way does this factor
influence workload — this can be
positively or negatively)

Risk
(Has this or could this influence
safety, performance (system or
signaller) or signaller wellbeing?)

Compensatory Strategies
(Do signallers currently have ways of
managing or avoiding this risk?)

Corrective Action
(what do signallers believe
could be done in relation to

this loading factor)
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Workload Probe Recording Sheet:

Loading Factor

ID | (Use one of the headings

within the fishbone
diagram)

Why/How
(In what way does this factor
influence workload — this can be
positively or negatively)

Risk
(Has this or could this influence
safety, performance (system or
signaller) or signaller wellbeing?)

Compensatory Strategies
(Do signallers currently have ways of
managing or avoiding this risk?)

Corrective Action
(what do signallers believe
could be done in relation to

this loading factor)
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Workload Probe Recording Sheet:

Quotes from Signallers

Signaller Quote
ID
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